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PART 1 
ADMIN QUICK START 

 

Administrator Overview 
Administrators manage the SmartCruise platform — creating agency accounts, assigning roles, managing 
membership plans, and recording payments. Most admin tasks take just a few minutes. 

 

Create an Agency Account 

 
Figure 1.1 — Members List 

 
1.  Go to Members in the left sidebar. 
2.  Click + Add Member in the top-right corner. 
3.  Fill in the agency name, email address, and contact details. 
4.  Select a Membership Plan and set the expiry date. 
5.  Click Save — the agency can now log in immediately. 
 

  Note:  To add usage credits to an account, open the member record and use the Adjust Credits button. 
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Assign User Roles & Permissions 

 
Figure 1.2 — Role List 

 
1.  Go to Roles in the left sidebar. 
2.  Click + Add Role or open an existing role to edit. 
3.  Set the Role Name and choose the base type: Agency or Administrator. 
4.  Toggle individual permissions ON/OFF as needed. 
5.  Save the role. 
 

 
Figure 1.3 — Assigning a Role to a User 

 
6.  To assign the role: open the Member record, select the role from the Role dropdown, and save. 

  Note:  Role changes take effect immediately. Changing a role mid-session may affect what menus the user 
sees on their next page load. 
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Manage Membership Plans 

 
Figure 1.4 — Membership Plans 

 
1.  Go to Plans in the left sidebar. 
2.  Click + Add Plan or edit an existing one. 
3.  Set the plan name, duration, credit limit, and pricing. 
4.  Save. The plan becomes available when assigning or renewing agency memberships. 

 

Record Payments 

 
Figure 1.5 — Payment Records 

1.  Go to Payments in the left sidebar. 
2.  Click + Add Payment to record a new transaction. 
3.  Select the agency, enter the amount, payment method, and date. 
4.  Save to log the payment. All history is preserved for audit purposes. 

Admin Best Practices 
•  Set up Membership Plans before creating agency accounts — plans are required at account creation. 
•  Review the Membership Logs section regularly to monitor renewal dates. 
•  Use Roles to give agencies access to only the features they need. 
•  Record all payments promptly — the payment history is visible to agencies. 
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PART 2 
AGENCY QUICK START 

 

Agency Overview 
Agencies create and manage cruise trips, upload rich content, and run Quiz Games for guests. Follow the 
workflow below to publish your first trip. 

 

Create & Publish a Trip — Workflow 
1  Create Ship 2  Add Places 3  Create Trip 4  Build Itinerary 5  Publish 6  Share QR 

 

Step 1 Create a Ship 
Every trip needs a vessel. Set up your ship first. 

 

 
Figure 2.1 — Ship List 

 
1.  Go to Ships in the left sidebar. 
2.  Click + Add Ship. 
3.  Enter the Ship Name, Ship Code, and capacity. 
4.  Upload a cover image for the ship. 
5.  Set Status to Active and click Save. 
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Figure 2.2 — Ship Edit Form 

 

Step 2 Create Destinations (Places) 
Add the ports and places the ship will visit. 

 

 
Figure 2.3 — Place List 

 
1.  Go to Places in the left sidebar. 
2.  Click + Add Place. 
3.  Enter the Place Name in English (and French if needed), and a description. 
4.  Upload a cover photo for this destination. 
5.  Switch to the Map tab and drag the pin to the exact GPS location. 
6.  Set Status to Active and click Save. 
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Figure 2.4 — Place Location Pin on Map 

 

Step 3 Create a Trip 
A Trip ties together a ship and a sequence of places. 

 

 
Figure 2.5 — Trip List 
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1.  Go to Trips in the left sidebar. 
2.  Click + New Trip. 
3.  Enter the trip title (EN/FR), subtitle, and assign the ship. 
4.  Upload a cover image — this is what guests see first. 
5.  Set visibility: Public (anyone can see it) or Private (QR code required). 
6.  Leave Status as Draft for now. Click Save. 
 

 
Figure 2.6 — Trip Edit Form 

 

Step 4 Build the Itinerary 
Add stops in chronological order. 

 
1.  Open the trip and go to the Itinerary tab. 
2.  Click Add Stop. 
3.  Select a Place from the dropdown for each stop. 
4.  Optionally set arrival/departure times for each stop. 
5.  Repeat for all stops. Drag to reorder if needed. 
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Figure 2.7 — Itinerary Configuration 

 

Step 5 Publish the Trip 
Make the trip visible to guests. 

 
1.  Open the Trip and click Edit. 
2.  Change Status from Draft to Published. 
3.  Click Save — the trip is now live in the SmartCruise app. 
 

  Note:  Public trips appear in the app's public trip list automatically. Private trips require guests to scan the QR 
code. 

 

Step 6 Share the QR Code (Private Trips) 
Give guests instant access with a unique QR code. 

 
1.  Open the Trip and click the QR Code icon in the Actions column. 
2.  Download or screenshot the QR code. 
3.  Share it with your guests — by email, printed on board, or posted in the cabin. 
4.  Guests scan the code with the SmartCruise app to access the trip directly. 
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Add Rich Content to Destinations 
Enhance your guest experience by adding articles, photos, videos, and AR content to each ship and 
destination. Guests browse this content inside the mobile app. 

 
Figure 2.8 — Highlights Overview (All Content Types) 

 

Articles 
1.  Open a Ship or Place and go to the Highlights tab. 
2.  Click + Add Highlight → Article. 
3.  Write the content using the rich-text editor (EN/FR). 
4.  Add a cover image and click Save. 

 
Figure 2.9 — Article Editor 
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Photos & Videos 
1.  Click + Add Highlight → Photo Gallery or Video. 
2.  Upload image files (JPG/PNG) or enter a video URL. 
3.  Add a title and description, then Save. 
 

 
Figure 2.10 — Photo Gallery Upload 

 
  



SmartCruise  Quick Start Guide 

Page 13 of 27 

AR Experiences (Augmented Reality) 
AR content overlays 3D information or models on the real world when guests point their phone camera at 
a location. 

1.  Click + Add Highlight → AR Content. 
2.  Set the AR type: Location Overlay or 3D Model. 
3.  Upload the AR asset file and configure trigger settings. 
4.  Save — guests will see the AR option in the app at that destination. 
 

 
Figure 2.11 — AR Content Configuration 
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Set Up a Quiz Game 
The Quiz Game is an interactive trivia experience for guests during the trip. Create a question bank, 
configure the quiz, and share the exam link — guests play directly in their browser or the app. 

 

Quiz Workflow 
Build Questions Configure Quiz Set to Open Share Exam Link Review Results 

 

Step A — Build the Question Bank 

 
Figure 2.12 — Question List 

 
1.  Go to Questions in the left sidebar. 
2.  Click + Add Question to create questions manually. 
3.  Enter question text in English (and French optionally). 
4.  Select the question type: Single Choice, Multiple Choice, Rating, or Emoji. 
5.  Add answer options and mark the correct answer(s). 
6.  Set difficulty (Easy / Medium / Hard) and click Save. 
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Figure 2.13 — Add New Question Form 

  Note:  To add many questions at once: click Import Questions, download the Excel template, fill it in, and 
upload. The system will process all rows automatically. 

 

Step B — Configure the Quiz 

 
Figure 2.14 — Quiz List 

1.  Go to Quizzes in the left sidebar. 
2.  Click + New Quiz. 
3.  Select the Trip this quiz belongs to. 
4.  Enter the Quiz Title, description, and cover image. 
5.  Set Start Time, End Time, and a Prize description (optional). 
6.  Select questions for the Question Pool — the system draws from these randomly. 
7.  Set the number of questions per session and time limits. 
8.  Click Save. The quiz starts in Draft status. 
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Figure 2.15 — Quiz Configuration Form 

 

Step C — Open the Quiz & Share the Exam Link 
1.  In the Quiz List, click the edit icon to open the quiz. 
2.  Change Status from Draft to Open. 
3.  Two exam links are auto-generated at the top of the form (English and French). 
4.  Copy and share the link — by SMS, email, posted notice, or QR code. 
5.  Guests open the link in any browser. No account is required. 
 

  Note:  Guests only need the exam link — they enter their name and email to participate. 
            The quiz closes automatically at the End Time you set, or you can close it manually. 

 

Step D — Review Results & Leaderboard 
1.  In the Quiz List, click the Report icon (bar chart) to view detailed analytics. 
2.  Review score distribution, correct/incorrect ratios, and completion rate. 
3.  Click Export Excel to download the full results spreadsheet. 
4.  Click the Trophy icon to view the leaderboard — top 3 are awarded medals. 

 

Agency Best Practices 
•  Create all Ships and Places before creating trips — they are required fields. 
•  Use both English and French content to support bilingual guests. 
•  Upload a high-quality cover image for every trip — it is the first thing guests see. 
•  Set your quiz End Time at least 30 minutes after the last guest is expected to complete it. 
•  Use the Question Import feature to build large question banks quickly from Excel. 
•  Preview the exam link yourself before sharing it with guests.  



SmartCruise  Quick Start Guide 

Page 17 of 27 

PART 3 
GUEST QUICK START 

 

Getting Started on the Mobile App 
SmartCruise is a free mobile app for cruise guests. No account or login is required — just download the 
app, select your language, and join your trip. 

 

1. Install the App 
Android (Google Play):  https://play.google.com/store/apps/details?id=ca.bktek.cruise 
iOS (App Store):  https://apps.apple.com/app/smart-cruise-trip/id6758047573 

Or search "Smart Cruise Trip" in the App Store or Google Play. 

 

2. Choose Your Language & Get Started 

 
Language Selection 

 
Welcome — Choose How to Start 

 
•  Choose English or French when the app launches. 
•  Tap Go to Demo to browse sample trips — no QR code needed. 
•  Tap Get Started to scan your cruise QR code and access your trip. 
•  Tap Saved Trip to re-open any trip you previously saved. 

https://play.google.com/store/apps/details?id=ca.bktek.cruise
https://apps.apple.com/app/smart-cruise-trip/id6758047573
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3. Join a Trip 

 
Browse Public Trips 

 
Trip Overview & Save 

 
•  Tap "Go to Demo" on the welcome screen to browse all public trips. 
•  Tap "Get Started" to scan a QR code provided by your cruise operator and access a private trip. 
•  Tap any trip card to open the trip details, then tap Save (bookmark icon) to save the trip and enable 

notifications. 
•  Once saved, the trip is always accessible from the "Saved Trip" button on the welcome screen. 
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4. Explore Your Trip in Detail 

 
Trip Route & Port List 

 
Day-by-Day Itinerary 

 
Ship Details & Media 

 
•  Tap the Route tab to see all ports on the map with distances from the ship. 
•  Tap the Itinerary tab for a full day-by-day stop schedule with arrival/departure times. 
•  Tap the Ship tab for vessel information, photos, videos, and AR content about the ship. 

 
  



SmartCruise  Quick Start Guide 

Page 20 of 27 

5. Destinations, Highlights & AR 

 
Destination Details & Highlights 

 
AR Points of Interest 

 
•  Tap any port stop in the Itinerary or Route to open the destination page. 
•  Switch to the Highlights tab to browse articles, photo galleries, and videos. 
•  Tap AR Points to launch Augmented Reality overlays using your device camera. 
•  AR requires camera and GPS access — enable both in your device settings. 
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6. Write & Read Guest Reviews 
Reviews are for destinations and the overall trip — guests share their experience with other passengers. 
Reviews are not related to the Quiz Game. 

 

 
Read Guest Reviews 

 
Write Your Review 

 
1.  Tap any destination from the itinerary to open its detail page. 
2.  Tap the Reviews tab to read reviews from other guests. 
3.  Tap the + button or "Write a review" to submit your own rating and comment. 
4.  Select a star rating, write your comment, and submit. 
 

  Note:  Reviews are linked to the destination and visible to all guests using the app. Each guest can submit one 
review per destination. 
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7. Join a Quiz Game 
Tap the Game tab inside a trip to see all available quizzes. Each card shows the quiz name, status (Open / 
Closed), number of questions, time limit, and end date. 

 

 
Game Tab — Available Quizzes 

 
Quiz Details & Registration Form 

 
1.  Tap the Game tab at the bottom of the screen inside a trip. 
2.  Tap an Open quiz card to view the quiz details and registration form. 
3.  Enter your name (required) and email (optional). The prize is shown prominently at the top. 
4.  Tap Start Quiz to begin. 
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Question Screen — Choose Your Answer 

 
Feedback — Correct ✓ or Wrong ✗ 

 
5.  Questions appear in both English and French. For Single choice, tapping an option submits 

immediately. 
6.  After each answer: correct options show in green ✓, wrong in red ✗, and a score feedback appears. 
7.  The top bar shows time remaining, progress dots, and a Submit button to finish early. 
8.  After the last question, the exam submits automatically. 
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8. Results, Leaderboard & Answer Review 

 
Your Score & Medal 

 
Leaderboard Rankings 

 
•  The result screen shows your total score, number of correct answers, time used, and leaderboard 

rank. 
•  Top 3 participants receive 🥇 Gold, 🥈 Silver, and 🥉 Bronze medals. 
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Answer Review — All Questions 

 
•  Tap Review Answers to see every question — correct answers highlighted green, wrong ones in red. 

 
  Note:  If you have saved the trip and allowed notifications, SmartCruise will send a push alert when a new 
quiz opens. 
            To enable: tap the bookmark icon on the trip page and allow notifications when prompted. 
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Frequently Asked Questions 

Administrator FAQ 
Q: How do I create a new agency account? 

A: Go to Members → + Add Member. Fill in the agency details, select a membership plan, and save. 
The agency can log in immediately. 

Q: An agency user cannot log in — what should I check? 
A: Verify that their account is Active and that the membership has not expired. Also confirm their 
email and password are correct. 

Q: How do I renew an agency membership? 
A: Open the member record, update the Expiry Date field to the new date, and save. 

Q: How do I give an agency access to more features? 
A: Edit their assigned Role and enable the required permissions, or assign a different role with broader 
access. 

Q: Can two agencies use the same login? 
A: No. Each agency account has a unique email address. Create separate accounts for separate 
agencies. 

 

Agency FAQ 
Q: Why can't guests see my trip? 

A: Check that the trip Status is Published, not Draft. For private trips, guests must scan the QR code — 
make sure you have shared it. 

Q: Can I add more places to a trip after publishing? 
A: Yes. Open the trip, go to the Itinerary tab, and add or reorder stops. Changes are reflected in the app 
immediately. 

Q: The QR code is not working — how do I fix it? 
A: The QR code is auto-generated and cannot expire. Make sure guests are scanning it with the 
SmartCruise app. If the trip is set to Private, the QR is required — confirm the trip status. 

Q: How do I share the quiz link with guests? 
A: Open the quiz (status must be Open), copy the exam link shown at the top of the form, and share it 
by any means — SMS, email, WhatsApp, or print as a QR. 

Q: Can I import many quiz questions at once? 
A: Yes. Go to Questions → Import Questions, download the Excel template, fill in your questions (one 
per row), and upload the file. Results show how many were imported successfully. 

Q: What happens when a quiz reaches its End Time? 
A: The quiz closes automatically. Guests already inside can finish, but no new participants can enter. 
The results and leaderboard remain visible. 

Q: Can guests take a quiz without the mobile app? 
A: Yes. Share the exam link — guests open it in any web browser and enter their name to participate. 
No app or account required. 
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Guest FAQ 
Q: Do I need an account to use SmartCruise? 

A: No. Download the app, select your language, and scan the QR code your cruise operator provides. 
No registration required. 

Q: Why can't I access AR content? 
A: AR requires camera access and GPS. Go to your device Settings → SmartCruise → enable Camera 
and Location. Also ensure you are at or near the destination. 

Q: I cannot find my trip in the app — what do I do? 
A: If the trip is private, you need the QR code from your cruise operator. Tap Get Started and scan the 
code. Public trips appear in the Demo list automatically. 

Q: How do I turn on quiz notifications? 
A: When you first open a trip, the app asks if you want to save and receive notifications. Tap Save Trip 
to enable them. You can also tap the bookmark icon at any time. 

Q: The app is in the wrong language — how do I change it? 
A: The language is set on first launch. To reset it, uninstall and reinstall the app, or check the language 
toggle on the welcome screen. 

 
 


